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Stembridge Hall Day Nursery

9a Stembridge Road

Anerley

 London SE20 7UE

020 8776 9008
Dear Parents/Carers
Thank you for your recent interest in Stembridge Hall Day Nursery. We provide full and part-time daycare for children aged 6 months to 5 years.

Our aim is:

· To enhance the development of children in a caring and stimulating group

· To provide a safe, secure and friendly environment

· To work within a framework which ensures equality of opportunity of all children and families.

Curriculum

Within the group, all children are supported in developing their potential at their own pace. We strive to plan activities in line with the Early YearsFoundation Stage Framework for children aged 0-5. Copies of this document are available for you to look at on request.

Early Years Foundation Stage Framework
The three prime areas are:

Communication and language 

· Listening and attention, Understanding,Speaking

In both small and large groups, children are encouraged to extend their vocabulary and fluency by talking and listening and by hearing and responding to stories, songs and rhymes.

Physical development

· Moving and Handling, Health and self- care

A range of equipment and opportunities, both indoors and outdoors, allows children to develop confidence and enjoyment in the use and development of their physical skills.

Personal Social and emotional Development

· Self-confidence and self-awareness, Managing feelings and behaviour ,Making relationships

Within a nurturing environment, children are individually supported in developing confidence, independence and self-respect

The  four specific areas are:

Literacy

· Reading, Writing

Staff share story books with the children and a wide range of books are available for them to self select.
Mathematics

· Numbers, Shape, space and measure

By means of adult-supported practical experience, children become familiar with the sorting, matching, ordering, sequencing and counting activities that form the basis for early mathematics.

Understanding the World

· People and communities, The world, Technology

A safe and stimulating environment allows the children to explore and experiment with a range of natural and manufactured materials. The children are also encouraged to enjoy many festivals and events from a range of different religion and cultures.

Expressive arts and design

· Exploring and using media and materials, Being imaginative

Art equipment, including paint, crayons, pencils, as well as natural and discarded resources provides for open-ended exploration of colour, shape and texture.

We have a large range of policies, which are available to view at the nursery. All our policies are designed to offer the best possible experience for the children and families in the nursery. Our policies are reviewed on a regular basis and comments and suggestions from parents are always welcome. The complaint procedure is displayed on the policy board.

The staff are qualified and experienced and will ensure that the children receive every care and attention and have properly organised activities under supervision. 

We are an equal opportunities employer.

Regulations

It is important that parents read the following information, as they form part of the contract with the nursery. 

Our fees are fully inclusive of day-care from 8am to 6pm, as well as a two-course lunch, mid-morning and mid-afternoon drink and a light tea.
Age of admittance 
Children from the age of 6 months to 5 years will be admitted. Parents are required to supply nappies and prepared bottled milk feeds if required. These feeds should be made that morning according to the instructions on the packaging.
Hours of Opening 
Monday to Friday, 8am to 6pm. We can accommodate children outside of these times with prior arrangement. Additional fees will apply. 
 
No Smoking 
There is a policy of no smoking anywhere on the nursery premises. 

Absences 
It is important that the nursery be notified if your child is to be absent, this can be done by telephoning the nursery. 

Fees

Nursery fees are payable monthly in advance on the 1st of every month. Fees can be paid by cheque, cash or by standing order. 
Fees are calculated calendar monthly (weekly fee x 52÷12). 
There is a late payment penalty scheme in place details of which are available from the nursery. Fees are payable irrespective of absence. 

The nursery is open 51 weeks of the year, closing for Bank Holidays and the 3/5 working days in between Christmas and New Year.

Arrears in fees may result in the nursery terminating your child's space. 

A deposit of £100 is payable to secure a place. This will be refunded in full when your child leaves the nursery, providing all fees are up to date and one months notice in writing has been received. Please make cheques payable to ‘Tissanka Enterprises Limited’

Nursery fees are currently, 

	
	6mths- 2 years
	2-3 years
	3-5 years

(will receive Grant)

	
	£
	£
	£

	Full Week Mon.-Fri
	Please call for current prices

	Daily 8am-6pm
	

	Mornings 8am-1pm
	

	Afternoons 1pm-6pm
	

	Full Time Monthly
	


A review of fees will be made every annum.

Notice Period 
Notification of a child leaving or a change in sessions requires a minimum of one months notice in writing, or fees in lieu.

Late collections at 1pm 
Late collections of morning children will be charged at £5.00 per 30 minutes or part 30 minutes. Minimum charge £5.00.

Late collections at 6pm

All children must be collected from the nursery by 6pm. 
Not only has your child had a long day, but also staff are entitled to finish their day on time. Whilst we appreciate that delays can be unavoidable, to cover our costs caring for children when parents are late, we reserve the right to charge £10.00 for every 15 minutes, or part 15 minutes. At 6.30pm, the charge rises to £15.00 for every 15 minutes. 


Late collection charges must be paid on the day to the members of staff who stayed late. 

If the child is not collected by 6pm and we are unable to contact parents or emergency contacts within 1 hour the Duty Social Worker for Bromley will be contacted.


The Nursery reserves the right to terminate the contract without notice in the event of unsuitable behaviour from children or parent, at all other times one month’s notice in writing will be given. 

Illness 
If your child is ill, we ask that you do not bring him/her to Nursery. Please inform us if your child has an infectious illness such as chickenpox so that we may warn other parents. Please keep your child home for 48 hours following a bout of sickness or diarrhoea, or when commencing antibiotics. The Nursery Health Policy is displayed on the parents' notice board. 

Collection 
Children will not be released to anyone unknown to the staff. Parents MUST inform the Manager immediately if  they are unable to collect their child. The appointed person will then be required to provide personal identification and a password. 


Other information 
When a child starts nursery, parents are asked to provide;

· A change of clothing, including underwear 

· 3 Flannels 

· Toothbrush and toothpaste (when your child becomes 2 years old)

· Nappies if needed 

· Prepared bottle feeds if needed (made on that morning)
· Sun cream and hat in warm weather

Clothing should be clearly named to avoid confusion. Please provide above items in a cloth bag (not a plastic bag) We ask that if possible not to send your child to Nursery with any jewellery for the safety of your child and other children. If your child is unable to tie their own shoe laces, or in the process of learning, we would prefer them to wear velcros fastening shoes. 

The Nursery regrets we cannot accept any responsibility for loss or damage to personal clothing or articles. 

We expect and encourage good behaviour and manners from our children. It is our policy to distract and reason with a disruptive child. We also request that you do not send children to Nursery with sweets, toy guns, weapons or other unsuitable toys. We work to safeguard the children at all times and our safeguarding policy is available for all to read. 

